ISLAND

The Isle of Man and Channel Island bilateral
healthcare agreements with the UK., where UK.
residents received certain healthcare free of
charge, have terminated.

The arrangement with the Channel Islands ceased
on March 31,2009, and the Isle of Man a year later.
Anyone travelling to the Channel Islands, which
include Guernsey, Jersey, Alderney, Sark and Herm,
and Isle of Man will now be required to pay for
medical treatment if they become ill or injured.

RESUSCITATING
FIRST AID SKILLS

The Health and Safety Executive s (HSE) First Aid at Work Training guidance has
changed. The Health and Safety (First-Aid) Regulations 1981 still require employers
toprovide suitable rst-aid equipment, facilities and personnel to enable immediate
assistance to be given to employees if they are injured or become ill at work *,
However the training guidance has been refreshed:

Visitors from the UK. are advised to arrange for
adequate travel insurance in advance.

CONTINUED

SUMMARY OF CHANGES
The First Aid at Work (FAW) course has been shortened to three days.
Anewquali cationfor Emergency First Aider in the Workplace (EFAW) now
exists, thisis a one day course.
The HSE strongly recommends that FAW and EFAW students attend a
three hour annual refresher course to prevent skills fade .
Both the First Aid at Work and Emergency First Aid in the Workplace Courses
must be approved by the HSE and taught by HSE approved rst aid training
providers. Training for Appointed Persons may be taught by non-HSE
approved training providers.

Insolvency of customers continues to be a major
concern for small businesses, many of whom rely
on timely payment for cash- ow and survival.

Worryingly, R3, the insolvency trade body, expect
28,000 corporate insolvencies this year in the UK..
Although only aslight increase from 2009, it is still

IS MY CURRENT FAW CERTIFICATE STILL VALID? azzgvcentiumponthe guresfor 2008 (22752).

Your current FAW Certi cate is still valid up to the expiry date.
Employersare required to carry out a risk assessment to decide on the
numbers of rstaiders required and the level of training needed.
When assessing your businesss speci ¢ needs, you need to consider:

workplace hazards and risks

the size of the organisation

the organisation s history of accidents

the nature and distribution of the workforce

the remoteness of the site from emergency medical services

the needs of travelling, remote and lone workers

employees working on shared or multi-occupied sites

annual leave and other absences of rstaidersand

appointed persons.

Unfortunately there is more bad news - if your

customer goes into liquidation 76% of the time you
will get nothing and if you do receive
anything, the average amount is
only 7.5p in the pound.

To learn more about
creditinsurance and
how it could protect
your business,
please contact us.

Data supplied by R3, the
insolvency trade body. 2010

Itis up to each employer to maintain their risk assessment.
*Source: Health and Safety Executive. Reproduced under the terms of the Click-Use License.
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WHAT WILL STOP YOU TRADING?

Consider the circumstances that would stop
you trading re, ood, other damage

to your premises or machinery, or even
theft of raw materials.

Within your business you will be taking steps to
minimise the risks, and will have purchased business
interruption (BI) insurance, as protection against
loss of revenue.

But what happens when areas outside your control

interrupt your business, are you covered? The good

news is that business interruption insurance can be
extended to cover events outside your control. Here
are some examples of common extensions:

SUPPLIERS

If production is held up due to lack of supplies the
knock-one ecttoyour business can be signi cant.
Where you have suppliers you rely on, it is
worthwhile insuring against the supply of materials
or goods being delayed or unavailable due to an
insured loss or damage at the suppliers premises.
This can be insured by a suppliers extension .
The same principle can be applied to customers
where damage at their premises prevents them
accepting your goods.

In June 2007, a manufacturing business was

a ected when its specialist supplier based in
South Yorkshire was ooded. It could not obtain
the supplies and lost two days production.

The business claimed under the suppliers
extension of its Bl cover.

ACCESS

The cause of business interruption can be remote. If an adjacent buildingsu ers
damage which prevents you being able to access your premises and therefore
stops work, this can be insured under a denial of access extension. Thiswill be
particularly relevant if there is a limited route of access to your premises.

POLICE

There may be another reason why you are denied access to your premises.

An incident such as a bomb-scare nearby may result in the area being cordoned
0 without access being granted. Even though there hasn t been any insured
damage at your or the adjacent building, you could still lose production. In these
circumstances an action of police authority extension is needed to provide

the relevant cover.

Recently a Rugby Club was temporarily closed down when a suspicious
package was found in land adjacent to its own. Had this happened on
amatch day the loss would have been serious. In this circumstance the
denial of access extension would not have provided cover as adjacent
premises were not damaged. The extension that was needed was an
action of police authority .

PUBLIC UTILITIES

Loss of power at your premises is often the fault of athird party for examplea
contractor severing a utility pipe outside your premises, cuttingo your supply.
A loss of utilities extension may cover you if the supply fails to enter your site,
but be aware some insurers will not extend cover beyond damage to the premises
of the utility provider. In addition, you may also want to consider including cover

for telephone lines if they are critical for your business. ’ ‘

Policy wordings for these extensions vary considerably.
Through our understanding of your business we can
provide advice on the most appropriate covers.

Please contact us to talk through your options. ’







